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Provide an integrated web-based employer registration function to

Arkansas businesses for improved service, accuracy of

information, and timeliness of data for subsequent UI Tax

processing.

Project 

 

Manager

Judy R. Hollowell, PMP

Department of Information Systems

Office Location: #1 Capitol Mall

Office: 501.682.4416  Fax: 501.682.9465

Judy.Hollowell@mail.state.ar.us

Milestones Achieved

Web application system tested and reviewed by customer.

Subsequent changes requested and PCR submitted.

Current Status

PCRs submitted for Audit Trail, additional addresses, survey, and

several FAQ and reference info. This is complete except for address

change, which is currently in progress.  Other outstanding work

includes: 1) AESD developing their Security sign-in/registration

process and application level of security is dependent on this effort. 2)

AESD Service Requests for changes to the mainframe application to

support the new web application. Higher priority assignments by AESD

have prevented the completion of SRs.  3) AESD completion of 24/7

DB access solution. Until this is complete, there is significant risk to

the DBs during batch processing & web updating.

Upcoming Milestones

Project  Statistics

Completion of additional addresses, implementation of application

level security, full business cycle(s) of customer acceptance testing

and transition to deployment.

Budget:  $124,162.50.  Cost: $105,393.00 (85% of budget)

Work: 85% complete.

Start date: 12/02   Estimated end date: 02/28/04*

*Project completion date extended (thru PCRs) due to issues

mentioned in Status section above and could possibly need to be

extended again.

Project Fact Sheet

Project Risks

1 Project staff availability (both AESD & DIS) & higher priority work of

AESD

2 Grant funds end September 30, 2003 (should not be an issue since

funds are obligated)

3 AESD's new security system interface and use of WebServices is

new for both AESD and DIS.

4 24/7 DB Access
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