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Danna Erwin

Phone - 682-4413

e-mail - danna.erwin@mail.state.ar.us

Milestones Achieved



Received approval from Sr. Staff to proceed with developing an

RFP of the needs of a new system.  01/07/04



Initial meetings held to start developing requirements. 01/27/04

Current Status



Requirements are being developed by each team member for

their particular section, which will be combined to for the RFP

Upcoming Milestones

Program   Statistics



Develop RFP of needs for a new Tele-management system



Receive demos of products to help with the development of the

RFP

Program  Fact  Sheet

Program  Risks



Resource availability



Incomplete definition of requirements

Program Name

and

Description

Tele-management Platform - This project is undertaken look for a

new system to replace the current Monies and RBS systems with

newer more robust technology.

Information Date

01/30/2004

Spent to Date:                         $3,236.25
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